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Introduction / Bweegerue

This report summarises the results and conclusions from the performed audit. The audit is
performed as a formal part of the certification process with the aim to obtain or maintain
certification of the management system. The key objective of a management system audit is
to determine the conformity of the management system with the standard. Additionally to
evaluate the effectiveness of the management system to ensure your organization is capable
to achieve specified objectives and meet applicable statutory, regulatory and contractual
requirements.
Hacrosawmsat goknag ob6oblyaBa pe3y/Tatute n 3aK/Ii04YeHNSITa OT U3BbPLUEHNS oanT. OANTBT e
rNpoBEAEH KaTto odmumanHa 4acTt OT ripoyeca Ha cepTMd)MmeaHe, C yes ga ce rnoJsiy4dn niaun rnogaobpxxa
cepTnunynpaHeTo Ha cucremarta 3a yrnpassieHmne. OCHOBHAaTa Les Ha oAuTa Ha cucTteMara 3a
yrnpaBJ/ieHNeE € Aa ce OoripeAes/in CbOTBETCTBUETO Ha CUCTEMAaTa 3a yripaBJ/iEHNE CbC CTaH4apTa. OcBeH
ToBa, LesiTa Ha oauTa e A4a ce oleHn ed7eKTMBHOCTFa Ha cucremarta 3a yripaBJ/ieHue, KOeTo A4a
rapaHtupa, 4e Bawarta opraHun3sauuns € B CbCTOSAHNE Aa nocTtura oripeAgesieHNTeE LeJIn 1 Aa cria3Ba
TIPUTIOXKUMUTE 3aKOHOBU, perysiatopHn 1 JOroBOpHN U3NCKBaHWA.

In DNV GL we believe our audits should not focus solely on compliance with requirements but
also stimulate progress and improvements. Through our audit methodology we tailor the
audit to your company’s needs. The aim is to help improve your management system in order
to achieve the intended outcomes and build sustainable business performance over time.
Hune, B DNV GL BapBame, 4ye HalumTe ogNTU HE Cl1e4Ba A4a Ce CbCpejoToYaBaT eANHCTBEHO BbPXY
cria3BaHe Ha N3nckBaHunsTa, HO CbLO TaKa Aa CTUMysinpart HaripeAgvbvkKa 1 no,ao6peHm7Ta. L/pe3 Hawiara
METOA0J10rns 3a OANTUPAaHE HUe agarntupame ogmTa KbM HyxXanTte Ha Baweto [pyxecTBo. Llenta e ga
ce NMoOMorHe 3a n0/.106p,qBaHe Ha Baluata cucrema 3a yripaBJ/ieHne C 4esl Aa ce NnoCtTurHat o4akBaHuTe
pEe3ynTatv n Aa ce U3rpa)aart yCTtonunsu 6U3HEC pe3yaTaT C TeYeHne Ha BPEMETO.

DNV GL

Driven by our purpose of safeguarding life, property and the environment, DNV GL enables
organizations to advance the safety and sustainability of their business. DNV GL is a leading
provider of classification, certification, verification and training services. With our origins
stretching back to 1864, our reach today is global. Operating in more than 100 countries, our
16,000 professionals are dedicated to helping our customers make the world safer, smarter
and greener.
BoaeHu oT HalwaTta uen 3a 3alynTta Ha XnBoTa, Ha CO6CTBEHOCTTa M Ha okosiHata cpega, DNV GL agaBa
BB3MOXHOCT Ha opraHu3aummnTe 4a u3anrHat 6e30nacHocTTa u yCcTon4YnBocTTa Ha cBosi busHec. DNV GL
€ BoJely AOCTaByYMK Ha yCiyru 3a Kaacugpukaums, ceptmpurkaymns, sepupukayms n obydyeHue.
3anoyBariku oT gaseqyHata 1864 r., AHeC HalnTe Bb3MOXHOCTU ca r106asiHn. U3BbpLuBaiku A€MHOCT B
rnoseye ot 100 ctpaHun, Hawmte 16,000 cneunaancTi ca noCBETEHU Aa NoANOMaraTt HalNTe KIMEHTH
Za HarnpassiT CBETa r10-6€30naceH, rno-yMeH v rno-eKos10rn4yeH.

As a world-leading certification body, DNV GL helps businesses assure the performance of
their organizations, products, people, facilities and supply chains through certification,
verification, assessment, and training services.
KaTto Bogely cBeToBeH opraH 3a ceptugpuuympaHe, DNV GL nomara Ha opraHn3aymite Aa OCUrypsiBat
U3INbJ/IHEHNETO Ha CBOUTE OpraHn3salnoHHU, NpoAgyKTOBU, HOBELLUKN, TEXHUYECKU U CHa6ﬂVITEJ7HM yesnan
4ypes cepTuguumpaHe, npoBepka, oUeHKa n ycayrn 3a obydyeHue.

We also deliver deep insight and pragmatic support to major companies enabling them to
build effective sustainability strategies. Partnering with our customers, we build sustainable
business performance and create stakeholder trust.
Hwue cbujo Taka gaBame 3a4b1604Y€H MOr/1e4 v nparMatudHa rnogkperna Ha roaeMmTe KoOMnaHum,
npeaocTaBsifiknu UM Bb3MOXXHOCT Aa Ce MU3rpaasit €(peKTUBHMU CTpaTternum 3a yCTon4ynBocT. B
rNnapTHbOPCTBO C HALUNTE K/IMEHTU, HUE U3rpa)xxgame yCTOﬁHMBa rnpegcrasa 3a 6usHeca n cb34aBame
AoBepve B 3aNHTEPECOBAHNTE CTPaHU.

DNV GL - Business Assurance assurance.dnvgl.com
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General information / o6wa wHgpopmauus

Scope of certification / O6xsar Ha ceprupukaunsta

All administrative and academic processes leading to the taught awards of
Bachelors and Master and to research degree at Doctoral level, as well as for
academic research and scientific activities.

lMposexdaHe Ha 0by4yeHUe 8b8 8CUYKU cCmeneHu U ¢hopMu Ha sucwie U rnpodbinkasauio obpazosaHue
(npogpecuoHaneH bakanasbp, bakanasbp, Masucmbp U GOKMOpP), yrpaesneHue U noddbpxaHe Ha
Kayecmeomo Ha akadeMuYyHUsi Cbecmas U Hay4Ho-u3crnedosamersicka deliHocm.

Key changes affecting the management system since last audit / Cvue-
CTBEHW FNIPOMEHUN, KONTO 3acdrat cMcTteMmarta 3a yripaBJ/ieEHUe B CpaBHEHNE C MUHaJ/insgd ognTt

There are no major changes since last audit / Hama cbLjecTBeHu n3MeHeHns1 B CpaBHEHME C
rnpeaxoaHus oauT.

Statement of confidentiality / gexrapauns 3a konpuaenumantocr

The contents of this Report, including any notes and checklists completed during the Audit will
be treated in strictest confidence, and will not be disclosed to any third party without the
written consent of the customer, except as required by the appropriate Accreditation
Authorities.

Cb,a’bp)KaHMeTO Ha T103Mn AO0KJ/iad, BK/IIYUTEJSTHO BCUYHKN b6enexku n YeK-JINCTH, NMOINbJ/IHEHU 10 BpeMe Ha

04uTa, e 6baAaT TPETUPaHU CTPOro KOHGUAEHUNATHO U HAMa Aa 6bAaT pasKpyuBaHW Ha TPETU nLa
6e3 NMMCMEHOTO CbI/lacue Ha KJIMEeHTa, OCBEH ako HE CE M3UCKBA APYro OT AKPeAUTaLUMOHHUTE OpraHu.

Accredited unit / Akpegutuparna oprannzaymns

Name of the accredited legal entity

HaumeHosaHue Ha akpeantuparoto topuanyecko | DNV GL Business Assurance B.V.

e
Address of the accredited legal entity ZWOLSEWEG 1, 2994 LB, BARENDRECHT,
Aapec Ha akpeanTUpPaHoOTO PUANYECKO STULE NETHERLANDS

Disclaimer / yrounenus

A management system audit is based on verification of a sample of available information.
Consequently there is an element of uncertainty reflected in the audit findings. An absence of
nonconformities does not mean that they do not exist in audited and/or other areas. Prior to
awarding or renewing certification this report is also subject to an independent DNV GL
internal review which may affect the report content and conclusions.
OantbT Ha Cuctemarta 3a yrnpasJsieHne ce 6a3upa Ha rnpoBEPKa Ha U3BaAKu OT Han4yHaTa pupmeHa
MH(I)OpMaL{MFI. Cne,qosareﬂHo, CblLjeCTByBa €JIEMEHT Ha HETOYHOCT B OL|EHKUTE, KOATO Aa NoBJ/IMsge Ha
KOHCTarayununrte ot oguTa. Jluricata Ha HECbOTBETCTBUS HE O3Ha4aBa, 4e Te€ He CblLJeCTBYBarT B
oaANTUpPaHUTE u/mnmn B Apyrn obnacru. lpean naaaBaHETO man roAHOBSIBAHETO Ha CEPTUMKATAa 3a
CbOTBETCTBMUE HACTOSALUMST AOKAa4 € MNpeaMET Ha He3aBuCcuM BbTpeLlueH riperneg ot DNV-GL, koiTto
MOXKe fa NoBJ/Insdge Ha CbAbPXXaHNETO Ha AOKJ/1iada M 3aK/IloHeHNATa.

DNV GL - Business Assurance assurance.dnvgl.com
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Focus Area results / pesysnratu ot usépanara ¢pokycHa o6nacr Ha
oanta

Focus Area

Organization and control of the academic processes / OpraHn3auymnsi n KOHTPO/1 Ha
yu4ebHUS rpoLeC BbB BCUYKM CTEMNEHN 1 (POPMMU HaA BUCLLE M MPOAbJIXKaBaLo obpasoBaHue.

5

Low DEGREE OF  High
CONTROL

Positive indications / ronoxurennu koncratauymm

e Maintaining a high level of planning, organization, implementation and control of
the main educational activities for all degrees and forms of higher and continuing
education / lNoggvpxaHe Ha BUCOKO HUBO Ha r1aHUpPaHeTo, opraHn3ayumsTa,
U3MBJIHEHNETO M KOHTPOJ1a Ha OCHOBHAaTa y4yebHa AEeNHOCT 3a BCMYKM 06pa3oBaTesiHu
CTereHn n ¢opMu Ha BUCLLE M MPOAb/IKaBAaLL0 0bpazoBaHme.

e Very good internal order for maintaining in actual status of adopted internal
normative documents, regulating the activities of the University of Economics, as
well as of the systems and subsystems for assessing and maintaining the quality
of education and of academic staff / MHoro gobbp pea 3a noaabp)kaHe B aKkTyasieH
CTatyc Ha NMPUETUTE BbTPELUHN HOPMATUBHU JOKYMEHTU, PEr/iaMeHTupaLum AeAHOCTTa Ha
NKoHoOMuyeckus YHMBepCMTeT, KaKTo U Ha cucremMmmte U rnogcrmcreMmuTe 3a oyeHsaBaHe U
noAAbpP>KaHE Ha Ka4yeCTBOTO Ha 0BYYEHUETO U Ha aKaZleMUYHMS CbCTaB.

e Very well structured and implemented, in form and content, electronic platform
for QMS (suk.eu-varna) / MHoro gobpe CTpyKTypupaHa v peaavsnpaHa rno sug v
CbAbpXaHne efeKTpoHHa niatgopma 3a CYK (suk.eu-varna).

o Effective functioning electronic platform Moodle to manage learning process at
the Digital and Distance Learning Centre / E¢peKkTBHO (pyHKLUNOHUPALLE €/IEKTPOHHA
naatgpopma Moodle 3a ynpasrieHne Ha y4ebHus npouec B LjeHTbpa 3a ANCTaHLUMOHHO
obyueHune.

Main areas for improvement / O6nactu 3a nogo6bpsisaHe

o Stimulate knowledge and using of the developed electronic platform suk.eu-
varna from entire academic staff and from interested employees of the University
of Economics / CtumynupaHe 3a no-4obpo ro3HaBaHe n no-406po nosi3BaHe Ha
e/IeEKTpOHHaTa naargopma suk.eu-varna ot yenms akageMmnyeH CbCTaB u OT
3aUHTEPECOBAHNTE CITYXKUTEN Ha VIKOHOMUYECKUS YHUBEPCUTET.

DNV GL - Business Assurance assurance.dnvgl.com
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Other results / gpyrv pesyaratu

Key points observed during the audit not included in the Focus Areas.

Positive indications / ronoxurenHu koHcratauymm

The Quality management system is maintained in compliance with the standard
requirements, with the University’s quality policy and with longtime professional
traditions of the University of Economics / CYK ce nogabp>a B nb/IHO CbOTBETCTBME C
U3NCKBaHUSTa Ha CTaHgapTa, C YHUBepCUTETCKAaTa noJIMTUKa M0 Ka4eCcTBOTO M C

AbJIrOrognLiHNTE I'IpOd)eCMOHaﬂHI/I TPaAnUnMM Ha YHuBepcuTera.

Commitment of Academic Management and of entire academic staff for the full
and correct observance of all professional educational standards and of all
applicable statutory and regulatory requirements for high quality of the
performed education / AHraxxuMeHT Ha aKkageMMYHOTO PbKOBOACTBO U Ha LIE€JINS
aKkagemMmnyeH CbCTtaB 3a NMbJ/IHOTO U TOYHO Ccria3BaHe Ha BCUYKU I'IpOd)eCI/IOHaﬂHM
06pa3zoBaTesiIHN CTaHAapPTU U Ha BCUYKU [PUTIOKUMM 3aKOHOBU U PEry1aTtopHU U3NCKBAHMNS
3a MoCTUraHe Ha BUCOKO Ka4eCTBO Ha M3BbPLIBAHOTO 0byUYeEHME.

Available adequate indicators to assess the implementation of the adopted
quality objectives / Hasiimunn agekBaTtHu nHANKaATOPH 3@ OLEHKA Ha M3Mb/IHEHUETO Ha
rnpueTnTe Lesin rno KavyecrtBoro.

Successfully confirmed the accreditation of the Digital and Distance Learning
Centre / YcrniewHo notBbpaeHa akpeanTaums Ha LleHTbpa 3a ANCTaHLUMOHHO 06y4YeHME.

Evident control of educational-organization, educational-teaching, professional,
internal normative and QMS documentation and records / OueBngeH 4o06bp pes B
YrpaBeHNETO Ha y4ebHO-opraHu3aynoHHaTa, y4ebHo-rnpenogaBarTesickara,
npogecnoHasaHata, BbTpelwHaTa HopmatnsHa v CYK JOKyMEHTaUNs: U Ha U3BbPLUBAHUTE
3anucu.

Main areas for improvement / O6sacru 3a nogo6psisaHe

Improvement in demonstrating the certification of University of Economics under
ISO 9001 in the official website, in developed and used internal electronic
platforms, in official documents and forms, using the issued certificate of
conformity and/or certification mark / logo6pe+Hne B seMoHcTpupaHeTo Ha
ceptunuympaHeTo Ha MkoHomuyeckus YHmneepcuteT rno ISO 9001 B ogpuymanHus canT, B
pa3paboTeHuTe U Noa3BaHu e€1EKTPOHHU 11aTehopmMu, B OPULUNaIHN JOKYMEHTU U
Ghopmynapu n Apyrn pekaaMHu MaTtepuasnun, Ypes n3rosa3BaHeTo Ha u3aaaeHus cepTtugumkart
3a CbOTBETCTBUE U/NJIN HA CEPTUPUKALIMOHHOTO J10r0.

More effective implementation of the procedure for corrective and preventive
actions (04 PP) in all areas of activity of the University of Economics / /1o-
eheKTUBHO npuaaraHe Ha rnpouegypara 3a Kopurupalum v ripeBaHTuBHu gesiHoctn (04 PP)
BbB BCUYKU HArNpasJ/IEHWs] OT AEHNHOCTTa Ha VIKOHOMUYECKUS YHNBEPCUTET.

Optimizing the volume, type and content of the documentation of QMS in the
process of transition to the new version of ISO 9001:2015 (within a period not
later than the third quarter of 2017) / OntnmusupaHe Ha obema, Bnaa v CbAbpPXKaHNETO
Ha npueTn AOKYyMeHTH, hopmyssapu v obpasuymn ot CYK, B ripouyeca Ha rnpexos4 KbM HOBarta
Bepcusi Ha ctaHgapTta ISO 9001:2015 (npenopb4ynTesIHO B CPOK HE MMO-KbCHO OT TPETOTO
Tpumeceyme Ha 2017).

DNV GL - Business Assurance assurance.dnvgl.com
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Audit findings and compliance status / Koncraraymm or
oAguta n crtatyc Ha CbBMeCTUMOCT

Number of nonconformities identified during this audit 0
Number of category 1 (major) nonconformities: 0
Number of category 2 (minor) nonconformities: 0

Number of observations identified during this audit 0

Number of opportunities for improvement identified during this audit | 4

The status of corrective actions for nonconformities from previous audit was
reviewed.

Number of nonconformities still not closed from previous audits 0

Notes:
1) For details of nonconformities, observations and opportunities for improvement, see list of findings.
2) See definitions of findings in Annex B.

DNV GL - Business Assurance assurance.dnvgl.com
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Conclusion / 3akawuerne

¢ The audit plan was followed without major changes / [M1aHbT 3@ 04uT 6ewwe
U3Nb/IHEH 6€3 CbLEeCTBEHN U3MEHEHMS.

e The general conclusions and key findings were presented, discussed and agreed
at the closing meeting / O6wuTe 3aKkn0yeHns n K0Y0BM KOHCTaTaLum bsxa
rnpeAcTaBeHun, ANCKYTUPAHU U CbI/1acyBaHU M0 BPEME HA 3aK/I0YNTEIHATa CpeLa.

¢ No nonconformities were identified during the audit and the certificate remains
valid / o Bpeme Ha oguTa He 6sixa KOHCTaTUpaHn HECLOTBETCTBUSI, CEPTUDUKATBLT 3ara3Ba
Ba/IMAHOCT.

¢ The management system was found to be in compliance with the standard, based
on the audit sample taken / Bb3 ocHOBa Ha u3BbpLIeHaTa oANTHa M3Ba/AKa €
YCTaHOBEHO, Yye CucTeMara 3a yrpaB/ieHUe Ha Ka4yeCTBOTO 3ara3Ba CbOTBETCTBME CbC
cTaHgaprTa.

e Due to the positive result of the audit there is no need for a follow-up audit / B
pEe3yNTaT Ha MOJIOXKNTESTHUTE PE3YTaTn OT 04UTa HE € HEOH6XO0AMMO MPOBEXAAHETO HA
AOrMNbJ/IHNUTEJIEH O4NT.

Next audit / creasaw oaur

Proposed date / lpeagnaraHa kparviHa gata: 30-XI-2017

Focus Area (suggested) / ®okycHa obaact (npernopbynTesHa):

Implementation of new ISO 9001:2015 requirements / BHeapsiBaHe Ha HOBUTE
U3NCKBaHus Ha ctaHgaprta ISO 9001:2015

DNV GL - Business Assurance assurance.dnvgl.com
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Annex A - Auditor statements / 3a«xnwoueHns Ha oauTopa

Verified elements of
the standard /
llpoBepeHn efieMeHTH OT
cTaHgapTa

Objective evidence and result / O6exkTtusHu gokaszartescTaa u
pesyaratu

Effectiveness of
processes for
Management Review and
Internal audits

MperneabT oT PbkoBoacTBOTO Ha CYK, BbTpEeLHNTE 0ANTHU
(nnaHupaHe, U3BbplUaHe U AOKYMEHTMPAHE) U KOpUrupaliuTe 1
NpeBaHTUBHWN AEACTBMSA Ca NPOBeAEHN B Mb/IHO CbOTBETCTBMUE C
MU3MCKBAHMATA Ha MPUNIOXUMNUS CTaHOapT.

MperneabT oT PbKOBOACTBOTO MMa 06xBaT M MPOCNeaMMOCT Ha
pe3ynTaTuTe OT BCUYKU MPOLECU, U3MBIIHABAHW Npe3 OTYETHUS
eIHOroAMLIEeH Nnepuoa, KOMTo ca U3UCKBaAHM OT cTaHaapTa. o
BpeMe Ha npernega BCUYKN (PUPMEHM NPOoLEeCcH Ca OLLEHEHWN KaTo
edeKTUBHU 1 edpnKacHN. AKaaeMU4YHOTO PbKOBOACTBO
NOTBbPXKAABa NPUIOXKMMOCTTa N epUKacHOCTTa Ha BHeapeHaTa
CYK.

BbTpelwHn ogmnT ca npoBeAeHU 2 NbTU Npe3 roanHaTa, KaTo
obxBallaT BCMUYKM aKaZeMUYHU npouecu n dyHKUMOHaNHN cdepu.
MpoBeAeHUTE BbTPELLUHM OAUTU Npe3 OTYEeTHUS nepunog
KOHCTaTtupaT 3a40BOJINTENHO U3NbJIHEHME Ha NMpearnncaHnaTa Ha
CYK. MNpu npoBexaaHe Ha BbTPELUHUTE OAUTU Ca OTOensasaHu
npob6seMn B HAKOM NMpoLLEecH, NPAIOXKEHN Ca U Ca NpeanpueTun
CbOTBETHM KOpUrMpawm AencTBus, epmKacHOCTTa Ha KOUTO e
npocneaeHa. B [py>XecTBOTO ce npuvema, 4e nNpoBexaaHuTte
BbTPELIHMN 0AUTK ca edpuKaCHM 1 nognomaraTt nogobpssaHe Ha
BbBeseHaTa CYK.

LOKYMEHTHU 0Ka3aTe/ICTBA !

MpoTtokon ot npernea Ha CYK ot PbkoBoacTteoTo (12.12.2016).
FoavweH nnaH 3a BbTpewHn oantn/2016 (31.03.2016),
3anoBeau 3a BbTpewHn oamntn (20.06.2016; 23.11.2016).
[loknagn OT BbTpeWHNTE OANTU + HECHOTBETCTBUS U
npeanoxeHms 3a nogobperHuve (29-30.06.2016; 01-02.12.2016).
MpuneTtn Kopurmpawm AencTens ot BbTpelwHnsa oamT (MocneaeH
3anuc 02.12.2016).

Effectiveness of process
for handling of customer
and/or stakeholder
complaints, including
effectiveness of
implemented identified
corrective actions

B MIkoHOMU4YecKkns YHUBEPCUTET € YCTaHOBEH peJ 3a NpueMaHe u
pasrnexaaHe Ha Bb3paXkeHUd, HEA0BOJICTBA, peksaMaumu oT
CTYAEHTUTE U APYTN 3aUHTEPEeCOBaHU CTpaHn, BKI. U 3a
npeanpuveMaHeTo Ha CbOTBETHM KOpUrMpaLlmM AeNCTBUSA MO TAX
(ako e HeobxoaMMO).

Mo yBepeHue Ha AKaAeMMYHOTO PbKOBOACTBO MNpe3 OTYETHUSA
rnepuoa He ca NOoCTbMBasN, CbOTBETHO AOKYMEHTUPAHU, 3HAa4YNUMU
Bb3paXxeHWs Uau peksamauum oT CTpaHa Ha CTyAEeHTU Wian oT
ApYyrv 3anHTepecoBaHn CTpaHu.

B cnyyaih Ha HeobXxoaAMMOCT, npeanpueMaHuTe Kopurmpaiim
AencTBusA ca 6bp3M M afeKBaTHU U Ca HACOYEHU KbM
YAOBNETBOpPSIBaHe 3acerHaTuTe, KbM pellaBaHe Ha KOHKPETHO
Bb3HMKHanusa npobnem, Kakto u C Len npobnemMute Aa He ce
noBTapsT B 6bAelle BpeMe.

Mo oTHowWweHne Ha HabnwaeHnaTa oT NpeaxoaHmsa oauTt ot DNV-
GL, npeanpueTtnTe U U3NbJHEHU KOpUrMpaLy AeNCTBUSA ca
OLleHEHM KaTo 3a40BOJINTENHMU.

DNV GL - Business Assurance

assurance.dnvgl.com
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Update of the
management system to
reflect changes to the
organization

TekywoTo U3gaHne Ha HapbiHMKa MO KAa4yecTBOTO € C AaTa
3/15.12.2016.

Mpe3 n3teknmna egHOrogMLIEH NEPUOA Ca akTyaam3mpaHu peanua
OOKyMeHTU n opmynapu (npes3 15.11.2016; 28.06.2016;
14.04.2016 v ap.)

PazpaboTeHn ca HOBU hOpMynsipu KbM OCHOBHM MnpoLeaypu
(BHeapeHu c gatu 28.07.2016; 15.11.2016; 12.2.2016 v gp.).

Effectiveness of the
processes to establish
objectives, planning of
actions and evaluation of
progress and results

AKaaeMMyHOTO PbKOBOACTBO M aKkaAeMUYHUTE opraHn (CbBETH)
M3BbpPLIBAT TEKYLLO HabnaeHMe 32 U3MbJIHEHNETO Ha BCUYKMU
naaHupaHu obpasoBaTtenHmn u CYK npouecn, KakTo 1 3a
MU3MNbJIHEHNETO Ha BCUYKW MPUETU Lesn NO KavyecTBoTo. LianocTHa
OoUeHKa 3a U3MNbJIHEHWETO Ha LesinTe Nno KavyectBoTo 3a 2016 . e
M3BbpLUEHa B npernesia oT akajeMUYHOTO PbKOBOACTBO B Kpas Ha
rogvHaTa.

MpueTtuTe Lenu no KavyectesoTto 3a 2017 r. (07.12.2016) ca
HacoyeHu KbM nogobpsiBaHe Ha AeMHOCTTa Ha YHMBepcuTeTa B
cnefgHUTE HanpaB/ieHNS N KOHKPETHU U3MEPUMU Lenn:

1. YnpaBneHue Ha YHMBEPCUTETA, B T.4.: llogabpxaHe Ha CTUI U
CTPYKTypa Ha yrnpasJjieHne, CTpatern4eckm opueHTUpaHm KbM
MpOMEHALUlaTa Ce BbHLIHa W BbTPELIHa cpeja, 3a,ab/76oanaHe Ha
napTHbOPCTBOTO C ApPYyrv 0bpa3oBaTesiHn CTPyKTypu,; V3rpakgaHe Ha
mMoaepHa MHGOPMaLUMOHHa CUCTEMAa 3a npuaaraHe Ha HOBU MPUHUMNIN U
TeXHos1I0rum 3a yrnpassieHue Ha NY; NogobpsBaHe Ha aAMUHUCTPATUBHUS
kanayutet Ha UY v 4p.;

2. YyebHa AenHoCT, B T.4.: YBenimyaBaHe Ha KOHTUHIEHTa OT
HOBOrpuneTn CTya4eHTu, lNoBuiiaBaHe Ha ed)eKTMBHOCTTa n Ka4ecTtBOTO Ha
O5y‘-l€HMeTO Ha CTy4eHTnTe, lNoBuiiaBaHe Ha Y/A0OBJ/IETBOPEHOCTTA Ha
CTYAEHTUTE OT Ka4eCTBOTO Ha O6y'~l€HMeTO,'

3. HU v pa3BuTmne Ha KagpuTte, B T.4.: AKTUBU3UPAHE HA HAYYHO-
nacriegoBaresickara ,aeP'IHOCT Ha akageMn4yHums coCtas,

4. IHTepHaunoHanusauus, B T.4.: YBenmyaBaHe Ha Aesia Ha
qyxaqectpaHH1UTe CTyA€EHTU BbB BCUYKN 06paBOBaTEJ7HM CTerieHm,
Cb37aBaHe Ha yC/10BUA 3a no-/.106pa agarnrauynsa Ha dy>xxgectpaHHute
CTyAeHTu B NY;

5. AflyMHK, Kapuepun n peanmsaund, B T.4.: PaswunpsiBaHe Ha
BBb3MOXXHOCTUTE 3a NMPpOopEeCUOHaIHa peanaun3aumnss Ha CTyAeHTN 1 aayMHU
Ha WY, MNoaavbp>xaHe Ha yCTONYUBM B3aUMOOTHOLLIEHUS C alyMHU
obLyHoctTa rpu NY;

6. lNMpoekTHa AeNHOCT, B.T.Y.: YBe/IMYEeHO KaHANAATCTBaHE o
MPOEKTU, PUHAHCUPAHM 110 HALUMOHATHU U MEXAYHapPOAHW rporpamMu;
Pa3LLIMp6HO ydyactne Ha akagdeMuyHus CbCtaB v CITY)XKUTEJTUTE B
pa3paboTBaHETO U peann3aumsTa Ha rMPoeKTU v Ap.;

7. MaTepuanHo ocurypsiBaHe Ha YHUBEPCUTETCKUTE AENHOCTHU, B
T.4.; lNogobpsiBaHe Ha matepuasiHaTa 6a3a 3a y4ebHus, Hay4YyHO-
n3csieqoBaTesiCkusa n coynasieH ripoyec,

8. ®MHaHcoBa AENHOCT;

9. Pa3BuTMe Ha KOMyHUKaUunuTe;

10. KynTypeH 1 crniopTeH KaneHaap.

Effectiveness of the
management system to
ensure the organization
is capable to meet
applicable legal and
contractual requirements

Bcuukn aeiiHocTn, BKAKOYEHU B cepTUdULMPAHMS NpeaMeT Ha
OENHOCT, Ce U3MbJIHABAT KOPEKTHO, B MbJ/IHO CbOTBETCTBME C
N3UCKBaHMATA.

OANTUPaHNUTE YHUBEPCUTETCKM AENHOCTU, CBbp3aHu C 0bydeHne
BbB BCUYKM CTEMEHM U DOPMU HaA BUCLLE M NMPOABL/IKABALLO
obpa3oBaHue, ynpaBieHe U NnoaabpXXaHe Ha KayecTBOTO Ha
aKageMUYHUS CbCTaB M Hay4YHO-MU3CefoBaTeNcka AeMHOCT, ca noa
NMOCTOSIHEH aKaAeMMUYEH KOHTPOJ. B MKOHOMUYECKUS YHUBEPCUTET
ce M3BbpLIBa NpodecroHaneH aHanun3 Ha Hy>XauMTe Ha 06LecTBOTO
3@ NO-BMCOKO HMBO Ha MpeaoCcTaBsHOTO o6pa3oBaHue.

DNV GL - Business Assurance

assurance.dnvgl.com




University of Economics - Varna 11

P1 Report

CnocobHocTTa Ha MIKOHOMWYeCcKkUst YHUBEPCUTET Aa U3MNbJ/IHSBA
3aKOHOBUTE N perynaTopHM U3NCKBaHUSA 3a KaQ4eCcTBO Ha
obpaszoBaTesiHUTE A4ENHOCTU € Heocrnopmuma.

Effective control of use
of certification marks
and reference to
certification

MonsBaHeTo Ha cepTUdOUKALMOHHOTO NIOro € KopekTHOo. OTnpaBeHa
e npenopbKka 3a no-edunkacHo obLLeCTBEHO AEMOHCTPUpaHe Ha
aTpubyTuTe 3a BHeapeHa un ceptudunumpaHa CYK.

Additional for multi-sites
based on a sampling
approach: Effectiveness
of the central unit's
ability and authority to
collect and analyze key
data from all sites and
take appropriate action
when required

N.A.
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Annex B - Handling of findings / geiictsus c koxcrataummre

Definition of findings
Major nonconformity (Category 1):

e The absence of one or more required system elements or a situation which raises
significant doubt that products or services will meet specified requirements.

e A group of category 2 nonconformities indicating inadequate implementation or
effectiveness of the system relevant to an element of the standard.

e A category 2 nonconformity that is persistent (or not corrected as agreed by the
organization) will be up-graded to category 1.

Minor nonconformity (Category 2):

A lapse of either discipline or control during the implementation of system/procedural
requirements, which does not indicate a system breakdown or raise doubt that products or
services will meet requirements. Overall system requirement is defined, implemented and
effective.

Observation

An observation is not a nonconformity, but something that could lead to a nonconformity, if
allowed to continue uncorrected; or an existing condition without adequate supporting
evidence to verify that it constitutes a nonconformity.

Opportunity for improvement

Opportunities for improvement relates to areas and/or processes of the organization which
may meet the minimum requirement of the standard, but which could be improved.

Conditions for handling of nonconformities

The standard deadline to respond to nonconformities is max. 90 days. Within this timeframe
the following is expected to be performed by the organization:

e Immediate action(s) to eliminate the nonconforming situation (if relevant for the
nonconformity)

e Root cause analysis to identify corrective actions to prevent recurrence of the
nonconformity

e Implement corrective actions and verify the effectiveness of action(s)

e Fill in the pertinent part of the “List of Findings” and submit to DNV GL's Team Leader with
relevant supporting documentation as evidence (when applicable)

Within the maximum timeframe and as a prerequisite before a certificate can be issued the
following conditions apply:

e Major nonconformities: Evidence of root cause analysis and effectively implemented
corrections and corrective actions shall be provided.

e Minor nonconformities: Preferred and normal status is the same as for major
nonconformities, however, DNV GL’s Team Leader may also accept a plan for
implementing identified corrective actions. The implementation of planned actions will at
latest be verified during next audit.

Response deadline for re-certification

Where the certificate expires within the 90 day period a shorter deadline will be set to ensure
proper follow-up and renewal of the certificate within the expiry date. This is to provide for
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the continual validity of certification. If the expiry date is exceeded without the process being
finalised, the current certificate is not allowed to be extended and will be regarded suspended
until renewal of the certificate.

There is no obligation to investigate or respond formally to an observations or opportunity for
improvement. However, to support an effective certification process DNV GL recommends
that observations are also considered and responded to by the organization.

DNV GL will normally perform an on-site follow-up when major nonconformities are issued.

For minor nonconformities follow-up is normally performed as a desk review based on
received documentation.

Insufficient responses to nonconformities or lack of corrective actions may result in
suspension or withdrawal of a certificate.
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the world. They voluntarily express their opinions and share insight on topical subjects related
to certification and sustainable business performance in their industry.

Participation is free and all ViewPoint members have full access to the data and full reports
from every survey. They also benefit from networking opportunities, access to eLearning
modules, and invitations to webinars, online forums and much more.

Would you like to become a member?

Join us here: http://www.dnvglviewpoint.com/register

Also visit our blog on goingsustainable.com

The trademarks DNV GL and the Horizon Graphic are the property of DNV GL AS.
All rights reserved. ©DNV GL 06/2015



