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AuditStartDate to AuditEndDate: 15.-18.12.2015

Scope of certification:

All administrative and academic processes leading to the taught awards of
Bachelors and Masters, and to research degrees at Doctoral level as well as for
academic research and scientific activities / poBexagaHe Ha 0byYyeHue BbB BCUYKU
cTernieHn u oopmMu Ha BUCLLE U 1poab/KaBalyo obpasoBaHue (rpogpecrnoHasieH bakasiasbp,
bakasiaBbp, MarucTtbp u 4OKTOP), yripasseHue v rnogabpxaHe Ha Ka4yecTBoTO Ha
aKkageMu4yHus CbCTaB U Hay4YHO-U3C/1€40BaTE/ICKa AENHOCT.
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Focus Area Results / @oxyc obracm Pezyrmamu

FA1: Intensification of research while maintaining a high quality research product /
UNHTEH3npuUnpaHe Ha Hay4YHou3c/ieq0BaTesickata AeNHOCT rpy rnogabpXKxaHe Ha BUCOKO Ka4eCcTBO Ha
N3C/1e40BaTesICKusl npoayKT

FA2: Improving the system for the transfer of educational credits and expand opportunities
for mobility of students and teachers / logobpsieaHe Ha cuctemara 3a TpaHcgep Ha obpa3oBartesiHu
KPeAUTU U pasLinpsiBaHe Ha Bb3MOXXHOCTUTE 3a MOOUJTHOCT Ha CTYAEHTU v riperiogasatesiv

High / .y . . - .
BuCoK 5 - Positive indications / lNMono>xuresiHn Habs1irogeHus
€«

Well developed and maintained QMS / /[Jobpe pa3paboreHa un
3 nogavpxxaHa CYK
2 Traceability of processes / [lpocieanMoCT Ha rpouecuTe
Low /
HVI?:Y:K 1 -

Degree of control ) .
/ HuBa Ha Main areas for improvement / OcHoBHM obs1acTn 3a nogobpeHne

KOHTPO/

Increasing the control for planning and performing of research
activities / 3acniBaHe Ha KOHTPOJ1a o M/1aHNpaHe v n3rnb/HEHNE Ha
Hay4Hata rnpoayKums
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Overall Summary / Ianocmuo o606wenue

Key points observed during the audit not included in the Focus Areas / K/i04oBu TOYKU
rnpernegaHu rno BpeMe Ha oauTa, He BK/IKOYEHU B OAUTHUS (DOKYyC

Positive
indications /
Mono>xknuresiHn
HabiarogeHns

Main areas for
improvement

/ OCHOBHM Oobs1acTn
3a nogobpeHune

Project No: PRJC-517383-2014-MSC-BGR
Form Ref.:

Management commitment to the effective functioning of QMS /
AHra>xvpaHoCT Ha pbKOBO/CTBOTO KbM €(EKTUBHOTO (PYHKLMNOHUPAHE Ha
CYK;

Completeness of QMS records / Mb/1HOTa Ha 3anucute oTHOcHoO CYK
Well implemented practice for students feedback investigation/
Llobpe BbBegeHa rnpakTuka 3a rnpoy4yBaHe MHEHUETO Ha CTYAEeHTUTE
Well planned and performed internal audits / /Jobpe rnaHupaHu v
rpoBeAEHN BbTPELLIHN OANTU

Strengthen the control on use of forms for syllabus for distance
study / 3acuniBaHe KOHTPO/1a 3@ MU3r0J1I3BAHETO Ha 6/1aHKNTE 38 y4ebHUuTe
rnporpamu 3a ANCTaHUNOHHO oby4yeHune
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Key changes affecting the management system since last audit / Knrouosu
RPpOMEHU Kacaeuiu cucmemama 3d ynpaejienue om noOcC1eonus ooum

e <No major changes since last audit> / HaAMa cepMo3HN NMPOMEHM OT NocCseqHNS OQNT

e <or list key changes (Describe key organisational changes, key changes in processes etc.)> / namn
CMUCBHK Ha KJTIO4YOBUTE rNpoMeHu (onuuiere K1ro4oBMuTe NMPOMEeHN B OpraHn3aunsita, KJ1lo4OBHTE
rMpoMeHHM B rnpoyecuTe N T.H.)

Audit Findings and Compliance Status / Pe3yaimamu om oouma u Hugo Ha
cbomeemcmeue

Summary from the Audit: / O6o6uieHne Ha pe3yntTaTuTe oT oamMTa

Number of Non-Conformities identified during this audit: / Bpoi Ha HECbOTBETCTBHSATA

0
nageHTnuynpaHv rno BpeMe Ha TO31 O[MNT:
Total number of Category 1 (Major) Non-conformities: / 0
O6Ly 6pon no kareropms 1 (CbLyeCTBEHN) HECLOTBETCTBUS
Total number of Category 2 (Minor) Non-conformities: / 0
O6Ly 6povi no kateropus 2 (HecbLjecTBeHN) HECHLOTBETCTBUS:
Number of Observations identified during this audit: / Bpon Ha Hab/1l0O4eHNATa OTKPUTH MO 2

BpeMe Ha oguTa

Number of Opportunities for Improvement identified during this audit: / Bpoi Ha
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Bb3MOXKHOCTHUTE 3a NnogobpeHne OTKpUTH Mo BpeMe Ha ognTa 0

Status of corrective actions for Non-conformities from previous audit were reviewed. / 0
CtaTtyT Ha KOpUrmpauwmre AeMCTBMA BbB BPpb3Ka C HECbOTBETCTBUA OT NpeanuLLHNUA OaUT

Number of Non-conformities still not closed from previous audits: / Bpo# Ha Bce ouje
He3aKpUTUTEe HECbOTBETCTBUS OT NPEeANLLIHNS OQNT:

Notes: / bene>xkkn:
1) For details of Non-Conformities, Observations and Opportunities for Improvement, see attached 'List of Findings’) /
3a nogpo6HOCTH 3a HECLOTBETCTBHSI, Ha6/1I04€HNA N Bb3MOXCHOCTH 3a nNogobpeHmne, BM>K NpnioxeHns ,,CnucbK C
pesynararn"
2) See "Definition of findings and conditions for handling of non-conformities” / B ,,[JleduHuuna Ha pe3syntature m ycioBus
3a TpeTMpaHe Ha HeCbOoTBEeTCTBUA"

Conclusion / 3axnwuenue

e In the closing meeting the general conclusions and key findings were presented, discussed and agreed /
Ha 3akirountenHaTa cpelya OCHOBHUTE 3aK/IIOYEHNS U PeE3YTaTn 6sxa npeacTaBeHn, ANCKYTUPaHU v JOrOBOPEHM.

e The audit plan was followed without major changes / [11aHbT 3a 04gUT 6eLwe cria3eH 6e3 cepno3HU rNPOMeEHHN
e The scope of the certificate remains valid / O6xBaTbT Ha cepTugukara 3arna3Ba BaIngHOCT.

o Except for the given findings listed in the "List of findings”, the management system was found to be in
compliance with the standards is 9001 / OcBeH 3a KOHCTaraumnte rnocoyeHu B ,CriucbKa c pe3yaratu”,
cucremarta 3a yrnpasJieHue CbOTBETCTBa Ha ctaHgaptute ISO 9001

e The Team Leader will recommend the organisation for recertification / PbKoBOANTE/IAT Ha €KMNa Lye
rnperopb4ya opraHu3ayumnsita 3a peceptndukaums.

e Final approval is at the sole discretion of independent personnel, based on a complete technical review /
OKOHYaTe/IHOTO pelleHME e bbae B3€TO OT HE3aBUCHUM C/TYXUTE Ha 6a3a Ha 3aBbpLUEH TEXHUYECKU MPEryies].
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Next Audit / Cneosauy 0oum

Proposed date / lNpeagnaraHa gata: 09.-12.2016
Focus Area (Suggested) / ®oKkyc obs1acT (rnpeasioxXeHus):

e Intensification of research while maintaining a high quality research product /
UNHTeH3upuymnpaHe Ha Hay4YHoMU3c/1e4oBaTesickata AeNHOCT rpu rnoaabpiKaHe Ha BUCOKO Ka4yeCTBO
Ha M3C/1e40BaTesICKnsI rpoayKT

e Improving the system for the transfer of educational credits and expand opportunities
for mobility of students and teachers / logobpsiBaHe Ha cucTeMarta 3a TpaHchep Ha
06pa3o0BaTesIHN KPEANTU U PA3LUINPSBAHE HA Bb3MOXXHOCTUTE 3@ MOOBU/THOCT Ha CTYAEHTU U
rnperiogaBatesiv

Statement of confidentiality / Qeknapaunsi 3a KOH¢pngeHUNa/THOCT

The contents of this Report, including any notes and checklists completed during the Audit will be treated in strictest confidence, and will not be
disclosed to any third party without the written consent of the customer, except as required by the appropriate Accreditation Authorities. /
Cbﬂbp)KaHMeTO Ha 1031 AOoKJ/1a[, BK/TIOYUTESTHO BCUYKN b6en1exKu n 4YeK-71MCTu rMornb/AHEHN rno-Bpeme Ha ogurta Lje 61-:,an TpeETUPpaHn CbC CTpora
KOH(DM,quLlMaﬂHOCT n HsdMa Aa 6b,an pas3KkpuBaHn Ha TpeTn sinla 6e3 nMcMeHoOTo Cbr/lacue Ha KJ/INEHTaA, OCBEH aKO HE Ce N3NCKBa ApPpyro ot
AKpeanTaynoHHNUTE OpraHu.

Disclaimer / Bb3pa>keHus

A management system audit is based on verification of a sample of available information. Consequently there is an element of uncertainty
reflected in the audit findings. Also if no non-conformities were identified this does not mean that they do not exist in audited and/or other
areas. Prior to awarding or renewing certification this report is also subject to an independent DNV internal review which may affect the report
content and conclusions. / OguTLT Ha cucTtemaTa 3a yrpasieHue ce 6asupa Ha n3Bagka oT HalindyHata nHpopmaums. CaefoBaTeslHoO CbLYECTBYBA
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Disclaimer / Bb3pa)ceHus

Bb3MOXHOCT OT HETOYHOCT, KOSITO Aa MOBJINSE HA PE3Y/ITATUTE OT 0AMTA. TaKa Cblijo, aKO He 6bAaT OTKPUTU HECLOTBETCTBMS, TOBA HE 03HAYaBa,
Yye Te He CbLYeCTBYBAaT B OAUTUPAHUTE u ApyrnTe obnactu. lpean n3gaBaHETO WM MoAHOBSIBAHETO Ha cepTugukarta, To03u [oKI1a4 € NpeaMeT Ha
He3aBucuM BbTpelleH npernieq oT DNV, KoiTo Moxe Aa noB/vse Ha CbAbP)XaHUETO Ha AOKAaAa U 3aK/Il04YEHUSTA.

udit Plan (Agenda naH 3a oaut (AHeBeH ist of findings MNCBbK C pe3ysiTaTu

Annexes v AuditPlan (Agenda) /i (a s List of findings / C
pen)

Mpunoix

eHus

v Any other Annexes / ipyrn AHekcu

Note: In addition DNV keeps an internal record of people who attended the audit opening and closing meeting. / 3a6enexxka: B gonbnHeHune
DNV u3nckBa BbTpelleH 3anuc 3a XxopaTta NpucbCTBaJiu Ha OTKpUBallaTa M 3aKpuBallaTta cpeuia.

Auditor Statements / CtaHoBuLye Ha ogNTOpa

Verified elements of the standard /
lMorBbpAEHN eZlIeMeHTH OT cTaHaapTa

Objective evidence and result / O6ekTuBHMN
AOKa3aTteJsicTBa M pe3ysTaTrm

Effectiveness of processes for Management
Review and Internal audits / E¢pekTnBHOCT
Ha ripoueca 3a npersieq Ha pbKoBOACTBOTO U
BbTPELUHUTE 0ANTH

The process of MR is effective.

The MR for IMS was held on 05.12.2015 as covered all necessary items
required of the related standard. The analyze of all company processes and
defined quality objectives and possible zone for improvements described in
detail in MR report will improve the efficiency of the QMS.

The process of internal audit is effective.

The annual schedule for internal audit - dd.09.12.2014, internal audit
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programs, checklist from performed internal audit were checked. The internal
auditc were held on 19.-20.11.2015 as the results are recorded in internal audit
report — dd.27.11.2015. The internal audit cover all necessary items from
related standart.

[poueca Ha 1P e echeKTUBEH.

lpeagnena Ha pbKOBOACTBOTO Ce € CbCTOos/1 Ha 05.12.2015, kaTto nokpunsa
BCUYKM TOYKM OT CbOTBETHUSAT cTaHAaapT. OT aHasan3a Ha BCUYKM MPOLECH HA
KOMMaHUAaTa mn rnocTaBeHnUTe LEN 10 KAYECTBO KaKTO YU Bb3MOXHUTE U 30HU 38
nogobpeHusi onucaHm getaniHo B P, we nogobpu ecpektuBHocrta Ha CYK.
[poueca Ha BO e eheKTUBEH.

Fpauk 3a BbTpewHuTe ogutn - 09.12.2014, nporpamute 3a oAUTUTE, YeK-
JIMCTOBETE OT BbTPELUHUAT 0ANT b6sixa npernegaHn. BoTpelwHnTe oanTtn ca e
cocTosiin Ha 19.-20.11.2015, kaTo pe3yaratute ca obegnHeHn B 4O0K/1a4 OT
BbTpeLleH ognt - 27.11.2015.

Effectiveness of process for handling of The process of handling of customer complaints and CAs is effective.
- No nonconformities were identified in the last audits. Thus, verification of
customer and/or stakeholder complaints, corrective actions is not necessary.

!nC|Uq|_n9 effeCUV_eneSS Qf implemented All customers complain are recorded and followed by special procedure. The
identified corrective actions / E¢QpeKTMBHOCT |necessary protocols, analysis and taken corrective actions proof the

Ha rpoueca 3a KJIMeHTCKU OrlJlakBaHus 1 effectiveness of process. All collected customer claims are analyzed in detail
Or/1aKBaHWsl Ha 3aMHTEPecoBaHu mLa, and take the necessary corrective action to avoid them.

[Ipoueca Ha 06paboTka Ha KJAMEHTCKUTE Or/1aKBaHNS U KOPUINBALUINTE AEUCTBUS

e ecekTuBeH.
He ca uaeHTuguumpaHn KopurupaiwmTe AesCcTBUsI OT NPEAXOoAHNTE oanTu. 1o
TO3U HAYUH, NMPOBEPKA HA KOPUIrupalum AeiicTBus, He € He06X0ANMO.

Bcuyku peknamaymm ca 3anucBaT v yrpas/sBaT OT CrieymnasiHa npouesypa.
HeobxoamnmMnTe NPOTOKOIN, aHAN3N U MPEANPUETUTE KOPUTMPALLN AEHCTBUS
[0Ka3BaT epeKTUBHOCTTa Ha npowueca. Bcnyku cbbpaHn pexkaamaumm ce
aHann3npar AETak/IHO 1 ce rnpeanpmuemMaT Heo6XoANMUTE KOPUrNpaLym
JericTBus, 3a Aa He Ce roBTapsT.

BK/IIOYUTE/THO U HA OMNPEAESIEHNTE
Kopurupaiyn AencTBms

The management system documentation The documentation of the management system fulfils the requirements of the
has been changed to reflect changes in the |standards ISO 9001:2008
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organization. / JokymeHTaymsTa Ha
cuctemara 3a yrnpasreHne belie rnpoMeHeHa
C yesn ga otpasuv rnpoMeHUTE B OpraHu
3aymsra

The documentation continuously reviewed and if is necessary is modified. Since
the documents are updated continuously, they reflect the changes in the
organization if such changes.

There are no changes in the company documentation.

New procedure was developed and implemented 07.04.WP -Distance study -
17.11.2015

LokymeHTaunsaTa Ha CYK rnokpuBa U3nCKBaHUATa Ha crtaHaaptute ISO
JoKyMeHTaumnsaTa HENPEKbCHATO CE rpepasr/iexaa n ako € Hy)KHO Ce MpPOMEHS.
Tbi KaTO AOKYMEHTUTE CE aKTyasin3nmpaT HEMPEKbCHATO TE 0Tpa3siat
MPOMEHNTE B OpraHn3aumnsta, ako nma Takusa.

Hsma npomeHn B JOKyMeHTauusiTa Ha upmara.

Hosa npoueaypa e paspaboreHa n BHegpeHa 07.04.WP - [iuctaHUMOHHO
obyyeHne — 17.11.2015

Progress of planned activities and
objectives are monitored by management
to ensure continual improvement /
UN3MNb/IHEHNETO Ha MNIaHUPaHNTE AEHHOCTHN U
yenun e pasriieqaHo ot pbKOBOACTBOTO C L€
Aa ce ocurypu HeripeKkbCcHaTo rnogobpeHue

The objectives and targets are clear, measurable, and follow the company
policy. Part of main targets for 2015 are: - Intensification of research while
maintaining a high quality research product; - Improving the system for the
transfer of educational credits and expand opportunities for mobility of students
and teachers; - Increasing the European academic collaboration at developing
of new study syllabuses and etc.

LenuTte Ha KOMNaHuUsATa Ha SICHW, U3MEPUMK U CnedBaT NocTaBeHaTa NoAnTUKaTa.
YacT oT ocHOBHUTE nocTaseHuTe Lenn 3a 2015 ca: - IHTeH3nduumpaHe Ha
Hay4Hou3cnegoBaTesnickata AeMHOCT Npy NoaAbpXKaHe Ha BUCOKO KavyecTBO Ha
nscnegosaTenckmnsa npoaykT; - NMNogobpsiBaHe Ha cucTemMaTta 3a TpaHcdep Ha
obpazoBaTesiHN KpeauTu 1 paslnpsBaHe Ha Bb3MOXHOCTUTE 3@ MOOUIHOCT Ha
CTYAEHTU 1 npenogasaTenu; - Pa3wupsasaHe Ha EBponenckoTo akageMUyHo
CbTPYAHMYECTBO Npu pa3paboTBaHe Ha HOBM y4ebHU NporrpamMmn u ap.

Effectiveness of the management system to
ensure the organisation is capable to meet
applicable statutory, regulatory and
contractual requirements / OyeHka Ha

The process for IMS of company to meet of applicable statuary, reqularly and
contract requirements is effective.

The regulatory requirements are followed regularly (last actualization -
11.2015). The manager is responsible to evaluate the compliance with legal
requirements. Based on the knowledge of the working team and the provided
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processes the capability of the organization to meet regulatory requirements is

obvious.
Mpoueca Ha NCY Ha ¢dupmMaTa 3a cnasBaHEe Ha NMPUIOXKUMUTE HOPMATUBHU U

cncremMmara 3a yripaBJ/ieHne CripsgMo
CriocobHoCTTa ¥ Aa NOMOrHe Ha

opraHusauusiia rpw cliasbaHero Ha [OrOBOPHMN U3UCKBaHUS € edheKTUBEH.
NpUI0XKNMNTE HOPMAaTUBHU U AOMOBPHHN PerynaTopHuTe U3NCKBaHMs ca NpocieasBaT peaoBHO (0CAeaHa akTyaam3aums
N3NCKBaHUs - 11.2015). YnpaButensaT e oTroBOPEH 3a OL€HKa Ha CbOTBETCTBMETO CbC

3aKOHOBUTE U3UCKBAHMS. Bb3 OCHOBA Ha rO3HAHNETO Ha paboTHUS eKuI U
MpenocTaBsHUTE MPOLECUTE, CIOCO6HOCTTa Ha OpraHmM3aumnaTa 4a oTroBopy Ha
PErys1iatoOpHNTE N3NCKBaAHNA € O4YEBUAHA.
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Definition of findings and conditions for handling of non-conformities /
AecdpmHnuMa Ha pe3ynTaTuTe U YyCZIOBUAITA 32 OTCTPaHsAABaHe Ha
HeCbOTBETCTBUATA

Definition of findings: / ledbnHupaHe Ha pe3synTtarure

(The below is applicable for several schemes including ISO 9001, ISO 14001, OHSAS 18001, ISO 50001 and ISO 27001. However some schemes
may have different definitions and conditions) / (TekcTbT No-40Ny € NpUAoXNM 3a pa3nmuHu cxemum Bk, ISO 9001, ISO 14001, OHSAS 18001,
ISO 50001 and ISO 27001). Brnpeku ToBa obaye HAKOM CXEMU MOXe Aa UMAT pasfIuUyHU AePUHNLNU U USUCKBAHUS.

Major (Category 1) / CoiwyecrBeHn (Kareropmnsa 1):

» The absence of one or more required system elements or a situation which raises significant doubt that products or services will meet
specified requirements. / J/luncata Ha eanH UM NOBeYe e/IEMEHTA OT CMCTeMaTa, U3UCKYEMU OT CTaHAapTa WKW CUTyauun, KOUTO
Npean3BUKBAT CEPUO3HU CbMHEHUS, Y€ NPOAYKTBLT WKW ycnyraTta MoraT Aa OTroBOpSAT Ha CNEUN@PUUHUTE U3NCKBAHMUS.

» A group of category 2 non-conformities indicating inadequate implementation or effectiveness of the system relevant to an element of
the standard. / 'pyna oT egHa kaTeropusi — 2 HECbOTBETCTBUS OTHOCHO HEKOPEKTHO BHeApsiBaHe UIn HeedeKTUBHOCT Ha cucreMara
OTHacALWM ce A0 onpejesieH enemMeHT oT CTHajapTa

» A category 2 non-conformity that is persistent (or not corrected as agreed by the organisation) shall be up-graded to category 1./
pyna oT egHa KaTeropus — 2 HECbOTBETCTBUSA, KOUTO Ce MOBTapAaT (MM He ca 6UIM KopUrnpaHu ot opraHmsaumsiTa, KakTo e 6uno
AOroBOpPEHO), TpsabBa Aa ce rpaaumpaT KbM KaTeropus 1.

Minor (Category 2) / HecbuectBeHn (Kareropms 2):

A lapse of either discipline or control during the implementation of system/procedural requirements, which does not indicate a system breakdown
or raise doubt that products or services will meet requirements. Overall system requirement is defined, implemented and effective. / Jlunca Ha
CbBECTHO OTHOLUEHWNE WU/TN KOHTPON MO BpeEMe Ha BHEAPSIBAHETO HAa U3NCKBaHMUSATA Ha CMCTeMaTa U npoueaypuTe, KOUTO HE BOAST 4O CPUB B
cuctemMaTa wam ga npeaumsBUKBAT CbMHEHMS 3a TOBA AasV NPOAYKTUTE UM YyCNyruTe OTroBapsaT Ha U3MCKBaHuSTa. O6wmnTe 3ncKBaHms Ha
cucTteMaTa ca onpeneneHn, BHeapeHU U eeKTUBHMU.
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Observation / Ha6bnrwopgeHume

An observation is not a non-conformance, but something that could lead to a non-conformance, if allowed to continue uncorrected; or an existing
condition without adequate supporting evidence to verify that it constitutes a non-conformance. / HabniogeHnero He e HECbOTBETCTBME, a HELLO,
KoeTo 61 MOr/fo Aa AoBede A0 HECLOTBETCTBUE, aKO HE Ce KOPUTrnpa; WaKM e CbLUEeCTBYBalLO CbCTOSSHUE, 3a KOETO HAMa aZleKBaTHO [A0oKa3aTesncTso,
ye e HeCbOTBETCTBME.

Opportunity for Improvement / Npenopbka 3a nogo6pexHune

Opportunities for improvement relates to areas and/or processes of the organisation which may meet the minimum requirement of the
standard, but which could be improved. / NMpenopbkaTa 3a nogobpeHne ce oTHacsa Ao o6sacT 1 / UM Npouec B opraHmM3aunsaTa, KOaTo / KOWTO
AOCTUra MMHMMANHOTO M3NCKBaAHE Ha CcTaHaapTa, Ho 6e mMorno ga ce nogobpw.
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Conditions for handling of non-conformities / YcnoBus 3a TpeTupaHe Ha HECbOTBETCTBUATA:

The standard deadline to respond to NCs is max. 90 days. Within this timeframe the following is expected to be performed by the organization /
CTaHAapTHUAT CPOK 3a KopurMpaHe Ha HecboTBeTcTBME € 90 AHWU. B paMknTe Ha TO3M CPOK opraHu3auusTa cneisBa Aa npeanpueMe cnegHuTe
CTbMNKMU:

¢ Immediate action(s) to eliminate the non-conforming situation (if relevant for the NC) / He3abaBHu aencTtemnsa 3a oTCTpaHsABaHE Ha
HecbOTBeTCTBalWaTa cutyaums (ako e cBbp3aHa C HECbOTBETCTBMETO)

e Root cause analysis to identify corrective actions to prevent recurrence of the NC / la ce aHanu3upart npMunHUTE, Aa Ce onpeaenst
Kopurnpaiwum AencTBms 3a npeaoTBpaTsBaHe Ha NOBTOPEHMETO Ha HECbOTBETCTBUETO

e Implement corrective actions and verify the effectiveness of action(s) / NpeanpnemMaHe Ha Kopurupawim 4ENCTBMS U NOTBbPXAABaHE Ha
eeKTUBHOCTTa Ha AENCTBTUATA

e Fill in the pertinent part of the List of Findings and submit to DNVs Team Leader with relevant supporting documentation as evidence
(when applicable) / MonbneaHe Ha cboTBeTHaTa vacTt B CNMcCbKa C pe3ynTaTy 1 Aa ce NpefoCTaBu Ha PbKOBOAUTENSA HA eKuna CbC
CbOTBETHMTE AOKa3aTesicTBa (aKo e NpPUIIoXnMo).

Within the max. timeframe and as a prerequisite before a certificate can be issued the following conditions apply / B pamMknTe Ha cpoka un KaTo
npeanocTaBka npeav ngaBaHeTo Ha cepTudukaTa cneaBa ga ca Haauue cnegHuTe YCroBuUs:

e Major NCs: Evidence of root cause analysis and effectively implemented corrections and corrective actions shall be provided. /
C'bLLl,ECTBeHVI HECbOTBETCTBUA . ,El,a Ce NpeacTtaBAT AOKa3aTesNICTBa 3a aHaJZIM3 Ha npu4mnHaTa “ ECDEKTVIBHO npunnaraHe Ha KopekuunnTe un
Kopurmpawmte AehCcTBuUS.

e Minor NCs: Preferred and normal status is the same as for Major NCs. However, DNVs Team leader may also accept a plan for
implementing identified corrective actions. The implementation of planned actions will at latest be verified during next audit. /
HecblecTBeHM HeCLOTBETCTBMA: MpenopbUynTENHUSAT U HOPMaNeH CTaTyT € CbLUMS KaTo 3a CbLLECTBEHUTE HECLOTBETCTBMS. Bbnpekn ToBa,
PbkoBOAMTENSAT Ha OAUTOPCKUS €KUM MOXE Aa NpUEMe MaH 3a NpuiaraHe Ha onpeaeneHnTe Kopurnpawm gencrens. MNpUNoXeHNETO Ha
onpeaeneHnTe KOpUrnpawm gencTemns LWe 6vae NOTBLPAEHO Hal-KbCHO MO BPeEMe Ha creaBalmsl oamT.

Response deadline for Re-certification / KpaeH cpok 3a peceptudpukauma: Where the certificate expires within the 90 day period a
shorter deadline will be set to ensure proper follow-up and renewal of the certificate within the expiry date. This is to provide for the continual
validity of certification. If the expiry date is exceeded without the process being finalised, the current certificate is not allowed to be extended
and will be regarded suspended until renewal of the certificate. / Ako cepTudunkaTsbT n3tnya B cpok ot 90 AHKU, ce NOoCTaBs NO-KpaTbK KpaeH
CpOK, 3a Aa Ce OCMrypu HopMarseH npouec 3a NoAHOBsiBaHe Ha cepTuduKaTa B CPOK. ToBa € C uen Aa ce 0OCUrypu HenpekbcHaTa BanMAHOCT Ha
ceptudukaumaTa. AKO BanMAHOCTTa Ha cepTudurKaTa ustedve npean ga e duHanmManpaH npouecskT 3a pecepTudunkaumsl, He ce paspellasa
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RC Audit Report / Joknag oT
pecepTudnKaunoHeH oauT
ISO 9001:2008

Management Summary / O6o0mieHue

HacToAWMAT cepTudmKaT Aa 6bae yabxkeH v Tol we 6bae 3aMpaseH Ao npemsgaBaHeTo My.There is no obligation to investigate or respond
formally to an Observations or Opportunity for Improvement. However to support an effective certification process DNV recommends that
Observations are also considered and responded to by the Organisation.

DNV will normally perform an on-site follow-up when Major NCs are issued. For Minor NCs follow-up is normally performed as a desk review
based on received documentation.

Insufficient responses to NCs or lack of corrective actions may be grounds for suspension or withdrawal of a certificate.
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